ATEHTCKHH JTOTOBOP Ne
Ha peanu3zayuio MypucmuyecKux npooyKmoe

2. Tawukenm « » 2024 .

UIl «MIR-JAHONy, B mure nupexkropa MupbanamoBa M.M, numenyemoe Branbheimie «[IPUHIIUITATL
JEUCTBYIOIIMA Ha OCHOBaHMM YCTaBa C OIHOM CTOpPOHBI, U ,
B juie Jdupexrop , IMeHyeMoe BranbHenmem «AI'EHT». nelicTByrommuit
Ha OCHOBAaHHUHU Y CTaBa, C APYroll CTOPOHBI, BMECTE UMEHYEMBIEC
«CTOPOHBI», o ornensHoct «CTOPOHAY 3akmtouniyn HacTOSIIUM ATEHTCKUN TOTOBOP Ha peaanu3aluio
TypuUCTHUECKUX MpoayKToB (maiee — «JJOI'OBOP») o HmkecnexyomeMm:

1. TEPMUHBI U ONPEJAEJIEHUSI.

1.1, «3aka3zumk» - MU0, 3aKTounBIIee /JJoroBop B OIB3y TPETHETO JINIIA;

1.2. «Typomneparop» - UIl «MIR-JAHON» — pesunent PecnyOnuku Y30eKkHCTaH 3aHUMArOIEecs
TYPUCTCKOW TPEANPHHUMATEIBCKON AEATENLHOCThIO (TyporepaTopcKasi AeSTeNbHOCTh), UMEIOIee JHMICH3UI0 Ha
JAHHBIA BHJ JEATENLHOCTH, MO (OPMHUPOBAHUIO TYPUCTCKOTO MPOMYKTA, €ro MNPOJBMKCHUIO W pealu3aluu
TYPUCTCKAM areHTaM, a TakkKe MO TMPOJBWKCHUIO W PEaM3allid TYPUCTCKOTO TMPOAYKTa, C(HOPMHUPOBAHHOTO
Hepe3uaenToM PecnyOnuku Y30ekucTan (nanee - Typorneparop);

13.  «AreHT» - TypareHT, I0OpHIHUECKOE IO, 3aHUMAIOIICECs MPEANPHHUMATEIBCKOM IEATETHHOCTHIO
(Typomeparopckasi AEATENLHOCTh), HMMEIOINee JIMIEH3UI0 Ha JaHHBIA BUJA JAEATENBHOCTH, 3aHUMAIOIIUICS
MPOJBMKCHAEM H peajH3allieil TYpUCTCKOro MpOAyKTa, chopmupoBaHHOro «TypomeparopoM, Ha OCHOBaHWUH
3aKIIF04YEeHHOT0 ¢ [IpUHIMIANIOM areHTCKOTro TOr0BOpa.

1.4. «Typucrckuii MPOAYKT» - COBOKYIMHOCTh TYPUCTCKHX YCIYT, OCTATOYHBIX JJISI YIOBICTBOPCHHUS
MOTPeOHOCTEH TYpHCTa B XOJE MyTeIlecTBUsA. TYpPUCTCKHU MPOAYKT MJM €ro 4acTh MOXET ObITh cHOpMHUpPOBAH
HETOCPEICTBEHHO K HAYaly €ro HMCIOJb30BaHUS W (PAKTHYECKU, HAYaT K HCIONB30BAHUIO B TOYKE OTIPABICHUS,
KOTOpasi HaXoAUTCs 3a npeaenamu Pecnyonuku Y30ekuctan. B aTux cimyyasix opranu3zanus 1octaBku KimeHToB 1o
TAKOW TOYKH OTIPABJICHUS, TI0 COTIIACOBAHUIO CTOPOH, MOXET OBbITh OTBETCTBEHHOCTHIO TypomepaTopa Wil camoro
Knuenra.

15. Typucrckue ycJayru — YyCIyrH, HEOOXOIWUMBIC I YIOBIETBOPEHUS MOTPEOHOCTEW TypHCTa,
MPEOCTABIIAEMBIC B IEPHOJT €r0 MyTENISCTBUS U B CBSA3H C 3TUM MyTeNIECTBUEM (pa3MelleHUE, IEpeBO3Ka, MUTAHHUE,
9KCKYPCHH, YCIYTH WHCTPYKTOPOB TYPHU3MA, THJIOB (TMIOB-TIEPEBOAYUKOB), W JPYTHE YCIYTH, MPEAYCMOTPEHHbIC
JIOTOBOPOM Ha TYPUCTCKOE 00CTYKHBaHUE, OKa3bIBAEMbIE B 3aBUCHMOCTH OT LIEJICH MMOE3IKH.

1.6. «Typucrckuii Bayuyep» - TOKYMEHT, MOJITBEPKIAIOIINI MPABO TYpUCTa HA YCIYTH, BXOJSIINE B
COCTaB Typa, ¥ (pakT UX OIUIATHI.

1.7. «Kauent» nmmm «Typuer» - ¢usmdeckoe iuio, mocemaromiee CTpaHy (MecTo) BPEMEHHOTO
npeObIBaHWsST HAa TEPUOJT B O370POBHTEIBHBIX, IMO3HABATENLHBIX, MPO(PECCHOHATBHO-EIOBbIX, CIOPTHBHBIX,
PENUTHO3HBIX M UHBIX LEIsIX 0e3 3aHSATHS OIIauuBaeMON JIeITENFHOCTBIO.

1.8. «IlocraBmuk TypucTCKHX MPOAYKTOB» - HHOCTPAHHBIE KOMITAHWU U (WJIM) JIUIIA, OKa3bIBAOIIHE
OTJAENbHBIE YCIYTH, BXOIsINE B TYPUCTCKUI TPOAYKT.

19. «3BasBka» - 3asBKa, MojaHHas myTeM online OPOHUPOBAHMS, C HMCIOIb30BAHUEM MPUCBOCHHOTO
JIOTMHA W TAapojs BbIIAHHBIX TyporepatopoM TypareHTy, naroiias BO3MOXXHOCTh HCIOJNB30BAHHS CHCTEMBI
oponunpoBanus Typoreparopa, 1ub0 Ha 3JIeKTpOHHBIA agpec Typorepatopa info@mir-jahon.uz 3aseka siBmsteTcs
o(umanbEHBIM JOKYMEHTOM, TMTOATBEPKAAI0IINM 3aKa3 TypareHra.

1.10. «Caiit Typomepartopa» — online.mir-jahon.uz

2. MIPEJMET JOT'OBOPA

2.1. B coorBerctBuu ¢ JOI'OBOPOM AI'EHT o0s3yercs 3a BO3HarpakaeHHE NpPEOOCTABIATH YCIYyTH
[MPUHLUITIAJIY nyrem mnpoaBwXeHHS, OPOHHUPOBAHUS M peaju3allMd TYPUCTCKOIO MPOAYKTa (U3MYECKUM U
opuandeckum JunaMm (nanee — K [YPUCTAM» «TYPUCTY» umn « TYPUCT», «3AKA3UMKY»), oT cBOoero nMeHu
mu6o ot umenu [TPUHIIUITIAJIA, HO TO KOHTpPOJIEM MOCIEIHEro, a TAaKKe BBHINOIHITH (PaKTUYECKHUE ICHCTBHUSA,
onpenenennbie  JJOI'OBOPOM, nans oGecnedenusi mpepoctaBienus [IPUHLUIIAJIA @ Typuctudyeckux yciayr
TYPUCTAM.

2.2. Dopmoii moarBepkaenuss noiaHomounii AIEHTA sBasiercs nactosimuii JOT'OBOP.
2.3. TloarBepxIeHneM O Hadaje OKa3aHUS YCIyT SBIseTCsS TMoxaTBepkaAeHHas CTopoHaMu 3asiBKa
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(ITpunosxenne Nel), 1100 B 3IEKTPOHHOM BHJIE TOCPEICTBOM JIEKTPOHHOMN MOYTHI, IIyTEM BHECEHHSI B OHJIAH CUCTEMY
TyponepaTopa uepe3 a1eKTpoHHBIN KabuHeT Typarenra;

2.4. ATEHT neiicTByeT OT CBOETO IMEHH U Ha YCIIOBHSX MOITHON TMYHON OTBETCTBEHHOCTH U (PMHAHCOBOU
camocrostenbHocTd. Ilo cnenkam, coepiieHHbIM TyparenTtoM ¢ Knnenramu, nmpaBa U OOSI3aHHOCTH BO3HHMKAIOT Y
Typarenta. OTBEeTCTBEHHOCTh TypareHTa HacTymaeT ¢ MoMeHTa nogauu TyparentoM 3asBku TypomepaTopy Ha
OpoHupoBanue TypUCTCKOro IPOAYKTa;

2.5.  CTopoHBI rapaHTHPYIOT, YTO HAa MOMEHT 3aKJIFOUSHHUS HacTosAmIero /lorosopa u B TE4EHHE BCETO CPOKa
ero JAeHCTBHA 00Ja1al0T BCEMHU HEOOXOIUMBIMH Pa3pelIuTEIbHBIMU JOKYMEHTaMH, B TOM YHCJIE TI0 OCYIIECTBICHUIO
TypareHTCKON U TyponepaTopCcKo AeATeIbHOCTH;

3. HOPAOOK 3AK/IIOYEHU A n OBCJIY KNBAHUSA JOT'OBOPOB HA
TYPUCTHYECKOE OBCJIYKUBAHUE U JOI'OBOPOB B I1OJIB3Y TPETBEI'O JIMIIA.

3.1. Ha ocnoBanun JJOI'OBOPA AT'EHT ot cBoero umenu 3akirouaer ¢ TYPUCTOM (TYPUCTAMMN)
JloroBopa Ha TypHcTHYeCKOe OOCiIykuBaHue wiu JloroBop B mosb3y Tperhero ymna (nanee — TYPJIOT'OBOP) ¢
3akazuyukoM B (OpME COTJIaCHO AEWCTBYIOIIEMY 3aKOHOMATENbCTBY cTpaHbl MecTtoHaxoxaerus AIEHTA mns
peanuzanuu Typuctrdeckux npoaykros (ganee — « TYPIIPOJJYKTOBY).

3.2. ATEHT wumeer mpaBo Ha 3aKkilOYeHHE CYOareHTCKHX ITOTOBOPOB IPH STOM OH HECET IIOJHYIO
OTBETCTBEHHOCTH 3a BBIMTONHEHHE cybarenToM o0s3aTenscTB AI'EHTA, 3akpemmnennasix JJOI"'OBOPOM.

3.3. [ns obecneuenus peanuzanuu nodnomounit Areara IPUHIMIIAJL o6s13aH:

3.3.1. O6ecneunts ATEHTA crnpaBOYHBIMH, METOJUYECKAMH, PEKIAMHBIMA U JPYTUMHU HEOOXOAMMBIMHU
MaTepuaiaMmu (B ToM ducie pa3meneHHpIME Ha caiite [IPUHIUITIAJIA, a Taxke 3anpomeHasiMd AI'EHTOM).

3.3.2. B mepuop neiicteust JJOI'OBOPA okaswiBath coneiictBue AI'EHTY mpu BO3HUKHOBEHHH y HETO
BOTIPOCOB TIpH moaroToBke u/miu 3akmroueHnn TYPJOI'OBOPA.

3.3.3. IlpourdopmupoBath (uepe3 BCE BO3MOXKHBIE CPENICTBA CBA3HM) B TedeHHE 24 9acoB (C MOMEHTa
m3menenus1) AI'EHTA 06 mmenenunsx B nmopsake oocmyxkuBanus TYPUCTOB oTHOCHTENBEHO yCITyT, BKIFOYEHHBIX B
Typ, B 4acTHOCTH 00: U3MEHEHNH cTOMMOCTH Typa, IepeHoce BpEMEHH BbIJIeTa pelica U3 a3poropTa OTIIPABIICHUS B
Typ, U3MeHeHue a3poropra BbUIETa U3 TOPOJAA, C KOTOpOoro HaunHaercs Typ, - a Takke MPeaoCTaBIsATh JAPYTYIO
nHpopMmaruto s nepenaun TYPUCTY.

3.3.4. Obecnieunts AIEHTY BO3MOXHOCTH CaMOCTOSATENBHOM meuaTu Baydepa, cTpaxoBoro moswca
MEAMIUHCKOTO CTPAaXOBaHMS U CTPaXOBAHMsI OT HECUACTHOT'O CITy4asi, SJIEKTPOHHBIX OMJIETOB U IPYTUX HEOOXOAUMBIX
JOKYMEHTOB, COrjlacHO myHKTa 3.4.7. Hactosiuero [lorosopa.

3.3.5. Ilo 3asBke AI'EHTA ¢opmupoBars u npegocTaBisiTb eMy B corjlacoBaHHble CTOpOHaMHU CPOKH H
MECTe TYPUCTCKUI MPOAYKT (aBHaOMIIEThI, IPOKUBaHUE, TpaHC(Pep, MUTaHUE, MEIULIMHCKOE CTPAXOBaHUE TYPHCTOB U
T.JI., B COOTBETCTBUH C [TIOJAHHOH 3aBKOI1) HA OCHOBE TYPIIPOAYKTOB TypOIIEpaTOpOB-HEPE3NIEHTOB U [1epeB0o34nKOB;
npu 3toM ATEHT nomkeH BBIIOTHUATE 0053aTeNIbCTBA, TIpeaycMoTpeHHsbie B 1. 11. 3.4.10 JIOTOBOPA.

3.3.6. B ciydae HEBO3MOKHOCTH MOATBEPAUTH OJIHY WM HECKOJBKO YCIYT, BXOISIIMX B COCTaB 3asBKH
AT'EHTA, mememienHo npouHgopmupoBats 00 3toMm AIEHTA.

3.3.7. B reuenne 3-x pabo4ux JHEW CO AHS HAIMPABICHUS MOATBEp K IeHUs 3asBku npenoctaBute ATEHTY
CYeT Ha OIUIaTYy.

3.3.8. IIpenoctapnsate Bcto HeoOxoaumyto nHpopmanuio AEHTY o Typnponmykrax (B TOM 4mcie U O
HOBIIICCTBAX ).

3.3.9. J[laBath pexomeHmanuu no odopmienuro typuctniaeckux Bu3 s TYPUCTOB B koHCylbCKOM
VUpeXJIEHUH CTpaHbl, 10 odopmieHuto Typa, kotopyro Hamepern mnpuobpectn TYPUCT wu  ycrnoswuii
3aKOHO/ATENbCTBA.

3.4. Ilpwm 3axmovyenun u ucnoinennn TYPAOTI'OBOPOB AT'EHT o6s13an:

3.4.1. Jlo 3akmouenust TYPAOT'OBOPA npenocrasute TYPUCTY nonnyro uHOpMaImo o0 BHIOpaHHOM
TYPUCTOM Typnpoaykre (0 mopsake TpUOOpEeTeHuUs, NCIOIb30BaHMs, U3MEHEHHs, BO3Bpara u T.A.). B ciydae
BBIpQKEHHUSI HAMEPEHHS TPETHUM JIMLIOM (TPETHHMH JIMIAMK) BOCHONB30BaThCs TYpIPOAYKTOM B MOJb3Y TPETHETO
JIMIIA TIPEIOCTABUTh YKAa3aHHYI0 HHPOPMALHIO, TPETHEMY JIULY (TPETHUM JIUIIAM).

3.4.2. TlpoBepsTh mpaBHILHOCTH oopmieHus, a takxke Haaumune y TYPUCTA npu nmpoxoxaeHHH UM
MOTPaHUYHOTO W TAMOXXEHHOI'O KOHTPOJS HEOOXOJMMBIX MACHOPTHBIX BH30BBIX W JPYTUX JOKYMEHTOB C
HEOOXOJIMMBIM CPOKOM Ha BhE3J1, TPAH3UT U BBIE3I.

3.4.3. Tlpouseectu otka3z TYPUCTY u 3akazumnky B 3axmoueann TYPJJOI'OBOPA, B ciay4uasx eciu:

3.4.3.1. cpok eHCTBHUS BU3BI C MOMEHTA MIepeceueH s TPaHUIIbI CTPAHBI, HA Bhe3/I B KOTOPYIO BbIIaHA BU3a,
Menbie cpoka mipeObBanus TYPUCTA B 3ToM cTpaHe WM MEHBINE CPOKa, ONMPEICICHHOTO KOMIICTEHTHBIMH
OpTraHaMH 3TOH CTpaHbI;



3.4.3.2. OTCYTCTBYIOT JOKYMEHTHI, IPEAYCMOTPEHHbBIE KOMIIETEHTHBIMHA OpPTraHaMH CTPaHbI OTTIPABICHHUS;

3.4.3.3. OTCYTCTBYIOT JOKYMEHTBI, KOTOPBIe npeaocTapiisitoT mpaBo TYPUCTY (uHOCTpaHIly Wik Jiuily 6e3
IPaXJAHCTBA) BHE3KATh U HAXOAUTHCS HA TEPPUTOPUHL.

3.4.4. Tlpunaumats or TYPUCTA mnary 3a TypnpoayKT myTem Oe3HATMYHOTO WITM HATMIHOTO pacyera, B
YCTaHOBJIEHHOM HOPSIIIKE.

3.4.5. B pamkax cBOHX 00s3aT€JILCTB BECTH OTYCTHOCTH B (POPME U B CPOKH, OIIPE/ICIICHHBIC
J1OI'OBOPOM wu 3akoHOM cTpansl MecToHaxoxaeanss AIEHTA.

3.4.6. AT'EHT necer momHyioo OTBeTCTBEHHOCTH 3a paccMorpenue IIperensuit TYPUCTOB u wunbIX
3aKka3unKoB, BHITEKAOIIUX U3 cOOCcTBeHHBIX TypaorosopoB. ATEHT mpu peanuszaunu ycayr A0JKeH HHOOPMHPOBATD
TYPUCTOB (3aka34nkoB) O MPETEH3WOHHOM ITOPSIKE PACCMOTPEHUS 3asBICHUA M HEOOXOIMMOCTH OGOPMIICHHUS
nByxcroponHero AKTA 3aBepeHHbIi nognucsamu u nedatsimu, Mexny TYPUCTOM, ynonHOMOUYEHHBIM PaOOTHHKOM
OpraHu3alyy, MpeCTaBUTe]IeM MPUHUMAIOUICH CTOPOHBI B CTpaHe NpeObIBaHUS M APYTHMMHU 3aMHTEPECOBAHHBIMU
nutamM, pegocrasisromumMu yeryra TYPUCTY.

3.4.7. OcymectBiasate 1o cormacopanuto ¢ [IPUHIIUITAJIOM faesTenbHOCTh IO  TPOABHIKESHUIO
Typnponykra.

3.4.8. Tlpm ortkaze TYPUCTA (3akazuuka) or TYPJJOI'OBOPA 6e3ornararensHo coo0mars 06 3Tom
[MPUHLUITAJIY B hopme nzmeHeHus 3asBKU ATeHTa UM AHHYISLUH.

3.4.9. CsoeBpemenno npeaoctasisite [IPUHIUITAJTY Bce mOKyMEHTHI ¥ WHPOPMAIINIO, HEOOXOIUMBIC
it opopmiienus Typrpoaykra, B yactHocTy ciiicku TYPUCTOB ¢ ykazanuem haMuinu U1 UMEHU (MCKIIFOUUTEIBHO
KaK B 3arpaHIaciopTe), IpakIaHCTBa, JaT MpeObIBaHUS B CTpaHe, B KOTOpOi HamepeH myreriectBoBath TYPUCT,
BeIOpaHHBIX TYPUCTOM (3aka3zunkoM) ajsl pa3MeIIeHrs TOCTHHHII 1 HOMEPOB, CEpPUH W HOMEpa IMacropTa, JaThl
BBIJIa4M 3arpaHIIacliopTa 1 AaThl OKOHYaHMSI CpOKa ero IeHCTBUS, Ha3BaHUS OpraHa, BhIJABIIErO 3arpaHaciopT, JaThl
poxnaenust TYPUCTA, nomepa tenedona TYPUCTA.

3.4.10. CmoeBpeMeHHO W B moONHOM oObeMe mnpenoctaBmate [IPUHLUIIMAILY wundopmanuo mo
OpoHMPOBaHUIO B JopMe 3asBKH COTJIaCOBAHHOTO 00pa3iia. 3asBKH JIOJDKHBI ObITh UCIIOTHEHBI Ha (PUPMEHHOM OJIaHKE,
nozanucansl U 3aBepensl nedatbio AIEHTA (ITpunoxenue Ne 1), miubo nepeaHbl pu MOMOIIH (paKCUMUIBHO# CBSI3H,
100 B 3IIEKTPOHHOM BUZE IOCPEACTBOM 3JICKTPOHHOW MOYTHI, IIyTeM BHECEHHUS B OHJIAMH cuctemy Typomepatopa
yepes ANIeKTPOHHBIN kabuHeT TypareHTa;

3.4.11. Tlocne 3akmouenus TYPIOI'OBOPA mpenocrasnsate [IPUHIIUTIAJLY ycmyru o A0BeIeHHIO 10
TYPUCTA (3aka3zumka) mHpopManuu, Kacaromeiics 3akazanHoro Typa, npuHumatrb oT TYPUCTA (3akazumka)
MIPETEeH3UH, MOXKETaHUsI U pacCMaTpUBaTh UX B YCTAaHOBJICHHOM IOPSAIKE, W HANpPaBIATh MX KOTAA 3TO CBS3aHO C
neiicteuem minu Oespericteuem [TPUHLIMIIMIIA. Tlpu aHHynsuuu win u3MeHEeHHHM 3asiBKU AreHTa, O0GOpPMHTH
COOTBETCTBYIOIINE JOKyMEHTHl, B cooTBeTcTBUM ¢ JOI'OBOPOM wu mnpoBecTH Bce B3aMMOpPAcC4eThl C
MMPUHIUITAJIOM B Teuennu 2-x (qBYX) OAHKOBCKHUX JHEH.

3.4.12. TlpoBectn AmnHHymsuuio B ciydae Hapymenus TYPUCTOM (3aka3yrkoM) CpOKOB OILIATHI
Typnpoaykra u/niam CpoKOB Iepenauyn AOKYMEHTOB Ui oopmiieHus: TypnpoaykTa ¥ B APYIHX CIydasx, KOTJa
HEBO3MOKHO pean30BaTh | yprIpoayKT.

4. NOPAAOK IIOJAYU 3ASABOK U PABOTBI C 3AABKAMUA

4.1. Cgenenus, nepenanasie ACEHTOM ITPUHLMIIMAJTY nocpenacTBoM OHJIAHH CUCTEMbI OpOHHPOBAHUA,
0€30roBOpPOYHO MPUPABHUBAIOTCS K CBEJICHUSM, IIEPEJAHHBIM B TUCEMEHHOM BHJIE 3a MMOAIMCHIO U TevyaThio TypareHra.

4.2. llns pabotel ¢ cucremoii onnaitn OponupoBanus [IPUHIUIINAIJL, mocne mojanucaHusi HACTOSIIETO
Horosopa, npenocrasnser AITEHTY unnuBuayansHslil napons u JoruH. OtcnexuBanue npuHaTtoil Typomneparopom
3asBKM CO BPEMEHM €€ MOCTYIUIEHHWS M O MOMEHTa MNOJTBEPKACHHSA INPOM3BOJUTCS COTPYAHMKOM TypareHra,
Ha3HauyeHHbIM TypareHrom

4.3. ATEHT HeceT mONHYHO OTBETCTBEHHOCTh 3a COXpPaHEHHE CEKPETHOCTH TIEPEJaHHOTO eMYy
WHAWBHUIyaJFHOTO TAPOJs W JIOTWHA B OHJIAH cucTeMe OpoHMpoBaHUS. B ciydae 3aBmafieHHs TPETbUMH JUIIAMH
uHAuBUAYyansHoro napons u jorusa AUEHTA u BeICTYIUIEHUS STHX JIML B OHJIAIH cUcTeMe OpOHMPOBAHMSI OT UMEHU
ATEHTA, TIPUHIUIINAJI He HEceT OTBETCTBEHHOCTH 32 ymiep0, moHeceHHblii Al EHTOM wunu TpeTbuMu TuiiaMu B
CBSI3H C TAKUMHU JEHCTBUAMHU.

4.4. B cnyyae 3aMeHbl WM OJOKUPOBKH WHIUBHIyanbHOro mapons w/win joruHa ATEHTA B ownnaiin
cucreme 6ponupoBanus, ATEHT obpamaetcs k [IPUHIIUTTMAJLY ¢ cOOTBETCTBYIONIMM IMMCEMEHHBIM TPEOOBAHUEM.
3amena win OJOKMPOBKA HMHIAMBHUIYalbHOTO Maposis u/wid joruHa npousogurcs [TPUHIIUIIMAJIOM B TeueHue
OJHOTO paboyero JHs ¢ MOMEHTA MOJyYEHHUsI COOTBETCTBYIOLIETO MUCBMEHHOTO TpeOOBaHUS;

4.5. JlokyMeHTaMH, MMOJATBEPKIAIOIINMH OpOHUPOBaHHE aBHAOMIIETa W/MIIM TYPHCTCKOTO TaKeTa, sSBISIETCS
[onteepxxaenue n Cuer Ha orutaty, kotopsie [IPUHITUITINAJI BeicTaBnser ATEHTY.

4.6. Tlocne omnarer [TIPUHIUIIHUAIL o6si3yercs Boinath mis AIEHTA cnemyrommii makeT JOKYMEHTOB:
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TYPUCTCKHI Bay4ep (B KOTOPOM OTpaxkaeTcsi MH(pOpMalMs 10 pa3MELICHHI0 B OTeje, MUTAaHHI0, TpaHchepry),
aBuabmiert. [Iporpamma Typa u namsTka Jisl TypucTa JocTynHa Ha caiite Typoneparopa online.mir-jahon.uz

[Tpu 6ponurpoBanun TypoB Ha [Tukosbie natel, mepuon ¢ 20 nekadps no 10 ssuBapst (Hosiit rog u Poxxaectso), Haepys,
pEIMIHO3HbIC MPA3HUKU U BBICTABKH, a TAKXKE JIOOBIX TYpOB, MO KOTOPHIM TyporepaTtopoM yCTaHOBICHBI 0COOBIC
YCJIOBHSI OILIATHI, OIUIATA IPOU3BOANTCS B TeUeHHE 48 4acoB ¢ JaThl MOATBEepKAeHUs. CTOPOHBI IOATBEPXKIAIOT, YTO
eCJIM JlaTa 3ae3/]a BbINAJAeT Ha MPa3JHUYHBIC JHH, TO 3asBKa JOJDKHA OBITH OIUIaYeHa B TeueHHE 24 4acoB CO JHS
noATBepyKIeHUs He mo3aHee 16:00 yacoB, B 3aBUCHMOCTH OT JIaThl 3ae3[a, B MPOTUBHOM Ciydyae 3asiBKa CUMTACTCS
AHHYJIMPOBAHHO¥)

5. ATEHTCKOE BO3HATPA’KAEHHUE, YCJOBUS U NOPAAOK PACUETOB.

5.1. CTOMMOCTb TYPUCTCKOTO TPOyKTa onpenessiercs kommepueckum npemaiokennem [IPUHIUTIMAIJIA
u uHpoOpManuel, pa3menaeMoi Ha BeO-caiite online.mir-jahon.uz. PacueTsl npon3BOsTCS B HAIIMOHAIBLHOM BaIOTE
Pecrry0nmkm Y30eknucTaH B cymMax 3a BEIYETOM ar€HTCKOW KOMHUCCHHL.

5.2. CtouMOCTh YCIyT, OKa3blBaeMBIX 3a mpefenamu PecrmyOiauku VY30eKHCTaH YCTaHOBJICHHBIX B
WHOCTPAHHOHM BaJIlOTE, OIUIAYMBAlOTCA B cyMax Mo Kypcy llentpambHoro banka PecnyOGmukum Y30exucTan Ha JeHb
omiatel. CyMMa K OMJjiaTe OKpPYIIISIETCS O LENBIX YMCeNl B COOTBETCTBUM NpaBUIIaMH OKPYTJICHUS unceln. Bece cyMMBl,
nonyyeHusle ATEHTOM 3a mpojaxy TypUCTHUECKOrO HpOAyKTa, cuurtaroTcs goBepeHHbiMu AT'EHTY u no
BBITIOJTHEHHS B3auMopacueToB siBistrorcesi cooctsernnoctThio [IPUHIIATIMAJTIA.

5.3. A'EHT ynepxuBaeT cBOe areHTCKOE BO3HATPAKICHHE W3 OIUIATHI, MONYYEHHOW OT pean3alluu
Typnpoxykra TYPUCTY (3akazuuky).

5.4, [TIPUHHOUIIMAJL B Teuenue omHoro pabouero mus co ams moatBepskaenust 3asBku AI'EHTA
BBICTABIIIET CYET Ha OIUIATy CTOMMOCTH IOATBEPKICHHOTO TYPHCTCKOI'O HPOAYKTAa M €r0 COCTaBJIIOLICH YacTei.
BricTaBienHbli cuet AelicTBuTeNeH B TeueHue 1 (ogHoro) padodero IHS, €CJIM HHOE HE OTOBOPEHO AOTOIHUTENHHO. B
ciayaae ecimu [IPUHIUITMAJIOM onpenenenst ocobsie yeaoBust win kpaitaue cpoku annysiiun, ATEHT o6s3an
OIUIATUTH MOJHYI0 CTOMMOCTH Typa HE MO3JHee, 4yeM 3a | (0auH) KaJeHOapHbIH ACHb 10 UX HACTyIUIeHHUs. B ciydae
ueoruiatel, [[IPUHIIUTIMAJI MmoxeT H3MEHHTH CTOUMOCTH Typa B OOJIBIIYI0 CTOPOHY U OTBETCTBEHHOCTH 3a OILIATY B
JAaHHOM ciTy4dae HerocpeacTBenHo Hecer AIEHT

5.5. Ilpn KaxoOM M3MEHEHHHM YCIOBUH OpOHMPOBAaHMS IOCIE IE€PBOHAYAIBHOIO IOATBEPKACHUS
[TPUHIIUITMAJIOM, ATEHT Bo3memmaer [IPUHIIUATIMAILY Bce pacxomsl, MOHECEHHbBIE MOCICIHUM B CBS3H C
nepeOpOHUPOBAHHIEM;

5.6. Orkaz ATEHTA (Typucra Typarenra), mocie nanpasinenust [IPUHIIUITNUAJILY B nucemenroM 160
ANIEKTPOHHOM BHe 3asBKH Ha OpoHupoBanue u npustus nanHoi 3assku [IPUHIIUIIMAJIOM, ot aBuabuiera u
TYPUCTCKOTO TPOJAYKTa SBISETCS HapylIeHHEM 00s3aTeNbCTB W BIEYET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO
3aKOHO/IATeNLCTBOM PecmyOuiku Y36ekuctan. B ciydae otkaza ATEHTA (Typucra Typarenra) oT aBuanepeBo3Ku
w/unu typuctuaeckoro npoaykra, AIEHT omnauusaer [IPUHITUTINAJTY wrpad B pasmepax, mpeyCMOTPEHHBIX
B pazaene 7 HacTosiwero Jlorosopa,;

5.7. MoMeHTOM OTKa3a OT 3aKa3aHHOTO Typa CUUTAETCS JICHb (332 UCKITIOUCHHEM BBIXOJIHBIX M MTPa3THUYHBIX
nueit), korna ATEHT mucemenno, mu6o mocpenctBom anektpornbix cpencts ysegomur [IPUHITUTIAJTIA o takom
orkasze. Taxke otkaszom Oyner cumtarbes OesneiictBue AIEHTA, BoipasuBmieecs B oTKase OT MpenoCTaBICHHS
INPUHOUITNAILY kakux-mubo nosicienuii B cBsizu ¢ paktuaeckum camoyctpanenrem AI'EHTA ot npuobperenus
3aKa3aHHOIO MPOoAyKTa. MOMEHTOM Havalla Typa CUMTaeTCsl JEHb OTIPABKY (BbIJIETa) B IMyHKT Ha3HAUEHUSI.

5.8. B ciyuae orkaza AIEHTA or typa mo npuumbe OTCYTCTBUSI (HEIEHCTBHUTENBHOCTH) Yy TypHCTa
BBE3AHOM BH3BI, IACMOPTa, AETCKOTO IAaclopTa Ha HECOBEPILEHHOJIETHEIO peOeHKa, HOTApHalIbHO 3aBEPEHHOTO
paspelieHus 0JIHOTO U3 CYNPYroB Ha BBIBO3 PeOCHKA 3a IPaHUILy, U MHBIM [TOTPAHUYHO-TAMOKEHHBIM ()OPMATIbHOCTSIM,
ast ATEHTA wactynmaror mociencTsus, npenxycMoTpenHbie 11.7.2. Hactosimero JoroBopa. Otka3 IloconbcTBa B
BbIJIa4€ BU3bI TYPUCTY HE SABJSIETCS OCHOBAHUEM JUIsI OTMEHBI IITPadHbBIX CAHKIMH M3JI0KEHHBIX B I1.7.2. HACTOSIIETO
HoroBopa.

5.9. ATEHT ocymectenser mnepeuncinenne [IPUHIIWUIIAJIY neHeXHBIX CpeACTB, B TEUYCHHE TpPeEX
0aHKOBCKUX JTHEH ¢ MOMEHTa noiy4yeHus cuera Ha orutaty ot [IPUHIIUITIAJIA. Omnara nomkHa OBITH TOATBEPIKICHA
MOCTYIUIEHUEM JIGHEXHBIX cpeacTB Ha OankoBckuii cuer [IPMHIIMIIAJIA B momHOM 00BEMe COTIIACHO
BBICTABIEHHOMY cueTy. Bce pacxoapl mo mnepeumcnenuto miarexeid [IPUHLMNIIAJLY, Bkmouas OaHKOBCKHE
komuccuu, [IPUHIUIIAJIL omnauuBaet 3a cBoil cueT. B HazHauennu nmnarexxa AI'EHT ykasesiBaeT Homep cuera nin
Homep 3asBku AI'EHTA.

5.10. IlpaBo Ha ynep)kaHHWE areHTCKOrO BO3HAarpaxIeHws u3 oruiaTel, noiayueHHod AI'EHTOM or
TYPUCTA (3akazunka) BozHukaet nocie nosHoi oriatel ALEHTOM cuera, BeictaBnensoro [IPUHIIUITIAJIOM.



6. INPABA 1 OBA3AHHOCTHU CTOPOH.
6.1. ATI'EHT umeer npaso:

6.1.1. [IpoBoAMTL MEPONPUATHS PEKIAMHOTO Xapakrepa, crnocoOcTByromue 3akmouenuto AITEHTOM
TYPAOI'OBOP. Ncnons3oBanne AIEHTOM 3naka qns toBapoB u ycayr [IPUHIIUITAJIA Bo3MOKHO TOJIBKO IO
cornacoBanuto ¢ [IPUHIIUITAJIOM.

6.1.2. [logaBate 3asBKy Ha TYpUCTCKUH NPOLYKT (aBHAOMIIETHI, MPOXMBAaHUE, TPaHCQEPTHI, MHUTAHHE,
MEJUIUHCKOE CTPaXxOBaHHUE TYPUCTOB H T.1I.);

6.1.3. Tlomy4aTs 3a CBOM ycIyTr Bo3HarpaxjeHue B coorBerctBur ¢ JJOICOBOPOM.

6.1.4. TlogaBaTh 3asBKYy HA TYPUCTCKHHA TPOMYKT (aBHAOWIIETHI, MPOXXWBaHWE, TpaHCchEpThbl, MHUTAHHE,
MEIUIMHCKOE CTPaxOBaHHE TYPHUCTOB W T.[.) HA OCHOBE TYPUCTCKHUX MPOIYKTOB TYpONEpPaTOPOB-HEPE3HICHTOB H
I[TepeBo3unkoB uepe3 BeOG-caiiT online.mir-jahon.uz wmu depes snexkrponnsiii kabunetr ATEHTA,;

6.1.5. Ioxyuuts ot [IPUHIIAIIMAJIA coGcTBeHHBIN HHANBHIYATbHbIH TAPOJIH U JIOTHH,

6.1.6. [ToxyunTs HHOOPMALIHIO O TYPUCTHUYECKUX MPOAYKTAX U IEHOBBIX MPEATIOKEHUSIX HA HUX MIPH IIOMOIIN
Pa3INYHBIX CPEJICTB CBA3HU IO COITIACOBAHUIO CTOPOH;

6.2. IPUHLUIIAJI umeeT mpaBo:

6.2.1. Tpe6oats or ATEHTA, ucnonunenus rpedbosanuii JOI'OBOPA.

6.2.2. TpeboBatb or AEHTA komnu 70roBOpoB 1O Mpojjake TYPUCTCKOT'O MPOIYKTa CO CBOUMH KITMEHTAMU
W JIpyrHe AOKYMEHTHI, B CIIydasX, KOTJa 3TO HEOOXOAUMO JUIsl MOJMYYEHHUS] CTPaxOBOW BBHIMIIATHI, JTHOO AJS IPYTUX
ClIy4aesB.

6.2.3. AHHyIMpOBaTh OPOHHPOBAHHE TYPHUCTHYECKHX YCIYT B CIydae HECBOEBPEMEHHOM, OIUIATHI H/HITH
HECBOEBPEMEHHOTI'0 MPEN0CTaBICHUs HH)OPMAIMK W/WIIM JOKYMEHTOB HEOOXOAMMOM AJISl BBIIIOJHEHUS 00513aTENbCTB
nepenx ATEHTOM.

6.2.4. B uckmountensHbix cirydasx [IPUHIIWIIAJI BnpaBe BHOCHTH M3MEHEHHS B MPOrpaMMy TYpOB, HE
TTOHIDKAs Ka4eCTBa MpeyiaraeMbIX YCIyT, O 4eM OH 00s13aH He3aMmeuTenbHO yBeaoMuTh AIEHTA;

6.3. AEHT o0n3an:

6.3.1. Bo3memaTrs CTOMMOCTh MPUOOPETEHHBIX aBHAOWIETOB U TypucTckoro mnpoaykra TYPUCTAMMU B
oJIHOM 00BbeMe, cornacHo BoicTaBneHHoro [IPUHIIUITAJIOM cueta npu ycnoBusix, ykazanusix B JJOI'OBOPE

6.3.2. B cimyuac wusmeHennu pekBuznToB AIEHTA (0GaHKOBCKME PEKBU3UTHI, IOPHIUYECKUN W/WIA
(daktuyeckuit aapeca AIEHTA, naHHble yHOJHOMOYEHHOTO JIMIla, HOMep TenedoHa/(akca, NEKTPOHHBIN ajpec)
nHpopmuposats 00 m3menenusx [IPUHIIUITAJIA.

6.3.3. B TedyeHue ompeneseHHOrO 3aKOHOAATEILCTBOM Cpoka coxpaHsaTh 3akitoueHHble JJOI'OBOPA,
TYPIAOTI'OBOPA u apyrue nokymentsl. JJOI'OBOPA, TYPIOI'OBOPA no kotopsiM TypHUCTHI €11le HE BEpHYIHCH
n3 Typa, DOKHBI XpaHUTECS B oduce AreHTa M 0€3 3aJep)KEK NPENOCTaBIATHCS IJIsi IPOBEPKH IPEICTABUTEIIO
[MPUHIUITAIJIA.

6.3.4. Yeenomurs TYPUCTA:

6.3.4.1. 06 OCHOBHBIX TPEOOBaHUIX, IPEABIBIIEMBIX K OQOPMICHHIO BHE3THBIX M BBIC3JIHBIX JIOKYMEHTOB
(BM3a Ha BBE3[ ¥ BBIE3 B CTpaHe (MeCTe) BpEMEHHOTO MPEObIBAaHUS);

6.3.4.2. 0 MeqUIMHCKHUX (HOPMATBHOCTSIX, COOIO/IEHNE KOTOPBIX HEOOXOIUMO JUTSl OCYIIIECTBICHUS Typa, B
TOM YHCJI€ O IMPOTHBOMOKA3aHMSX ISl y4acTHsi TYPUCTa W JKCKypcaHTa B Type NPH HAIHYHH OIPECIICHHBIX
3a00JIeBaHU, 0COOEHHOCTSAX UX (PU3NIECKOTO COCTOSIHUSI M BO3PACTa;

6.3.4.3. 0 TaMOKEHHBIX, MOTPAaHUYHBIX M WHBIX NpaBuiax (B oObemMe, HEOOXOJAWMOM JUISi COBEpPIICHUS
MyTEIIECTBHSA);

6.3.4.4. 0 MecToHaxoXAeHMH (MOYTOBBIX aJapecax) M HOMepax KOHTAKTHBIX TeJe(OHOB OpraHoB
TrOCy/IapCTBEHHOM BJIACTH HAa MECTaX, AWIJIOMATHYECKHX M KOHCYJIBCKHMX yupexaeHnid PecnmyOmmkum Y30exucraH,
HaXOJSIIUXCSA B CTpaHe (MeCTe) BPEMEHHOTO MPeObIBaHUs, B KOTOPBIE TYPUCT (IKCKYPCAHT) MOXKET OOPaTHTHCS B
cllyyae BO3ZHHUKHOBEHHs YpE3BbIYAMHBIX CHTyalluii B cTpaHe (MecCTe) BPEMEHHOro MNpeObIBaHMS WIM B HHBIX
00CTOSITENLCTBAX, YTPOKAIOIINX 0E30MACHOCTH €r0 KHU3HU U 3I0POBbsI, 4 TAKXKE B CITy4asiX BOSHUKHOBEHUS OMTACHOCTH
MIPUIMHEHMSI Bpela UMYIIECTBY TYpUCTa (SKCKypCaHTa).

6.3.45. ATEHT MoxeT WMeTh W WHBIE TpaBa B COOTBETCTBUH C 3aKOHOJATENbCTBOM PecmyOiuku
VY36exucraH.

6.3.4.6. O TOoM uTo, ecaM B NEpHOA HaxOXIeHHs Ha OopTy Bo3aymHoro cynHa KimeHT coBepuiaer
HeaJIeKBaTHBIE JIISI OKPYXKAFOIIUX JIEHCTBUS, CO3JAI0e TUCKOMMOPT ISl MACCAKUPOB M WICHOB JKHIIAXKa, U HE
BBITIOJIHSIET TIepBOE TpeOOBaHUE SKUMAXKa, TO TaKHe ACHCTBHS PACLCHUBAIOTCA KakK yrpo3a 0e30IacHOCTH IOJIETa, B
3TOM Ciy4Yae KHIAX WMEET NMPaBO INPUMEHHUTh MEpY MPECEUYEHHs BILIOTh 0 HE3aIIaHWPOBAHHOM IMOCAAKH, IS
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cusitust Kimnenra AIEHTA ¢ 6opTa Bo3ay1HOro cy/iHa, pu 3TOM pacxo/Ibl 0 He3aIlIaHMPOBAHHOM MOCA/KE 1 HHBIC
BO3HUKIIINE BCIEACTBHE 3TOTO pacxoabl HeceT KineHT;

6.3.4.7. O TOM, 4TO OTBETCTBEHHOCTb 3a Oarak B IMMyHKTE Ha3HaueHHs HecyT KIIMEHT 1 COOTBETCTBYIOIIMI
CyOBEKT, BIaICIOIINI MecTaMu pa3MmenieHns: KineHToB (TOCTHHHIIBL, MOTEJH, KEMITUHTH, KIMEHTCKHE 0a3bl, TOCTEBEIC
JoMa, IoOMa OT/AbIXa, MTAaHCUOHATHI U JPYTHE 3aHHs, 1 COOPYKEHHsI, UCTIONB3YyEeMbIE /ISl POKUBAHUS KIIMEHTOB U UX
oOcyxuBanusi). Puck yrpatsl, mopun Oaraka Knmenrta, B cimywasx, korma Takoil Oaraxk Haxomwrcs y Kimenra
HETIOCPEACTBEHHO, HeceT mocneauuid. KineHT o0s3yeTcss OepekHO OTHOCHTHCA K CBOeMY Oaraxy W HE CO3/1aBaTh
yCJIOBUH, CIOCOOCTBYIOIIMX €T0 yTepe, opye, XUIIEHHUIO U T.1I.;

6.3.4.8. O TOoM, uTo KiMEHT caMOCTOSITETLHO HECET OTBETCTBEHHOCThH, BKJIOUAas (DMHAHCOBYIO 3a CBOM
JEHCTBUSl WM PEIeHHs, MPUHUMAaeMble B XOJE€ IOE3JIKM Ha TEPPUTOPUH CTpaHbl MpPEOBIBaHMS, a TAKXKE HECET
OTBETCTBEHHOCTH 32 HAPYIIIEHNE 3aKOHOIaTeIbCTBA CTPaHBI IPEOBIBAHNUS;

6.3.4.9. O tom, uto AT'EHT ocraBnsier 3a coGoii mpaBo Ha IpeaoCcTaBieHHe aJbTEPHATHBHOTO OTEJS, T.€.
MPOM3BOJNUTH 3aMEHY 3a0pOHUPOBAHHOIO OTENS HA OTElIb PaBHO3HAYHBIM MO IIEHE WJIM HA OTEb Ooyee BBICOKOU
3Be3AHOM KaTeropuu. Hukakast KoMIleHcanws B JaHHOM ciiydae KimeHTy He mpemycMarpuBaeTcs

6.3.4.10. [Mocme ucnonHeHHs 00S3aTENBCTB 1O 3aKIIOYCHHIO OT WMeHM KiMeHTa JOTOBOpPOB IO
BO3YIIHOH TIepeBO3Ke U (WITH) CTPaXOBaHHIO, M BPYUYECHHUS TYPUCTY IMEHHOTO aBHaOWyIeTa WiTH IIEKTPOHHOTO OnjeTa,
u (wm) cTpaxoBoro noauca, CTOpoHsI He HecyT nepe KilmeHToOM OTBETCTBEHHOCTH 3a KA4€CTBO YCIYT BO3AYIIHOM
NEepeBO3KH M (W) CTpaxoBaHUs. B COOTBETCTBHM C HOpMaMH 3aKOHOJATENBCTBA IO JAHHBIM OOCTOSTEIHCTBAM
OTBETCTBEHHOCTh Tiepe] KiMeHTOM HEeCyT COOTBETCTBEHHO aBHWAIlMOHHAS WM CTPaxoBas KOMIaHUH. VMeHHOU
aBuaOwmieT (WIM SJIEKTPOHHBIN OWIeT, MoCao4YHbIe TaJOHBI) W (WIIHM) CTPaxOBOW TOJHUC SIBISIOTCS HAIEKAIUM
JI0Ka3aTeNIbCTBOM 3aKitoueHust KilmeHToM JoroBopa ¢ 3TUMH OpraHU3anusaMuy;

6.3.4.11. [Ipuobperaemsrit Knmuenrom Typuctckuii MpoayKT (KOMIUIEKC YCIyT) IperycMaTpHBaeT
BCEJICHUE B HOMEP OTEJIs 0 MPUOBITHIO, 8 TAK)KE BBICETICHHE M3 HOMEPa HETIOCPEICTBEHHO TMepe yOBITHEM U3 OTElls.
Bpewms 3acenenus B Homepa otenst 14 yacoB 00 munyt — 16 yaco 00 MunyT, BhIceneHus u3 Homepa B 11 gacos 00
MUHYT - 12 gacoB 00 MUHYT (B 3aBUCUMOCTH OT MOJIUTHKHA TPUHUMAIOIIETO OTENs),

6.3.4.12. O ToM, 4yTO B KOMIUIEKC TYpHCTCKHX YCIYT BXOIUT pa3MeIlIeHHue, IeHa KOTOpPOro
pacCcUMTHIBACTCSI HCXO/S U3 KOJIMYECTBA HOUEH mpoxxuBaHus. MIMEHHO 3T0 Bpems M omiauuBaetcsi KimmeHToM, BHE
3aBHICHMOCTH OT TOTO, HACKOJIBKO HE TMOJHOCTHIO OH MOT MCIOJIh30BATh JHU 3a€3/1a WM BhIe3/1a U3 oTelns. B cimydae
ocBoOOKIeHUsT KitmenToM HOMepa 1mo3Ke pacueTHOTro yaca (POBHO, KaK M 3acelieHHe B HOMEp paHbIe pacyeTHOTO
Yaca) aJMUHHCTpaIMsl OTENlsl WMeeT mpaBo TpeGoBaTh oT KiMeHTa JONMOJIHUTENBHOM OIJaThl, 4acTo B pa3mepe
CTOMMOCTH TIOJTHBIX CYTOK MTPOXHBAHHUSI B OTEJIe HE3ABUCHMO OT (DAKTHUYECKH ITPOBEJICHHOTO B HOMEPE OTellsl BpeMEHH!
J10/TIOCIIe HACTYTUIEHHUS PACUETHOTO Yaca;

6.3.4.13. Hawano m OKOHYaHWE NYTEUIECTBHS ONPEIENSAETCS TaTaMH BBUIETOB COOTBETCTBYIOIINX
peiicoB. Cpoku OKa3aHus yCIYT'H MPOXKUBAHHS HE HCUUCIIIOTCS YacaMi U MUHYTaMH;
6.3.4.14. B menocpencTBeHHOW OMM30CTH OT OTENsT MOTYT B JIO0O€ BpeMs HAdaThCS CTPOUTENBHBIE,

WHKCHEPHBIE PaOdOThI, BO3BOJUTHCS MM HAXOAUTHCS KOMMYHHUKAIIMU U 000PYI0BaHUE, MOTYT PAcIoyiaraTbes u (MITH)
OpraHW30BBIBATHCS Mara3uHbl, PECTOpPaHbI, THCKOTEKH, aBTOCTOSHKH, JPyrHe OpraHW3allid W MEpOIpPUSTHS,
OCBETUTEJIbHBIC MAYThl, MOTYT TPOXOJUTh MEHICXO/HbIC, aBTOMOOMIIbHBIC, JKEJIE3HbIC IOPOTH H T.I., B PE3yJbTaTe
94ero BO3MOYKHO BO3HHKHOBEHHE HEXEJIaTeNbHBIX IIIYMOBBIX, BU3yalbHBIX 3 (eKToB, 3amaxos, BuOpauuii u T.4. [Ipu
ITOM yKa3aHHBIE SBJICHUS HaXoiATcs BHE chepbl komnereHnun CTopoH JloroBopa, 1 OHH HE HECYT OTBETCTBEHHOCTH
10 JIAaHHBIM 00CTOSITEIbCTBAM;

6.3.4.15. MMPUHOUITNAII ucnons3yer Takie 0003Ha4YEHHsI KATETOPH MECT pacCeIeHus U KayecTBa
NPEIOCTABISEMbIX B HUX YCIIYT («3BE3/IbI» WM UHBIE XapaKTEPUCTHKH ), KOTOPBIE O()UIMAIBEHO YCTAHOBIICHBI ISl MECT
pa3MelleHnsT HaJUIeKAIIMMHA HAIIMOHAILHBIMUA OpraHaMu cepTUUKAIUU U (WIK) JUIEH3UPOBAHUS OO KOTOpBIE
3asIBJICHBI HETIOCPECTBEHHO TIOCTABIUKAMU TAaKUX YCIIYT;

6.3.4.16. ITPUHIIUIIMAJL He HeceT OTBETCTBEHHOCTh 3a CHATHE KimMeHTa ¢ Mapiipyra
NOTPAaHNYHBIMHM, TAMOXEHHBIMH M WHBIMH CIIy)kO0aMH 3a HapylmIeHUs MPaBWJI MAaCHOPTHOTO, BAIOTHOTO WIIU
TaMO’KEHHOT'O KOHTPOJIS, a TAKKE 38 HAPYILCHNUE WHBIX IIPABUIT;

6.3.4.17. [NPUHIOUITMAJL He HeceT OTBETCTBEHHOCTh 3a Ka4yeCTBO OMOJHHTEIBHBIX YCIYT,
CaMOCTOSITEIbHO 3aKa3aHHBIX KJIMEHTOM Yy TpeTbuX JMI, JnuOO0 HAa TEPPUTOPHU CTPaHbl TMPEOBIBAHUSL.
HeBoctpeboBaHHbie MO0 WHUIMATHBE KIiMeHTa TUIAaHOBBIE YCIYTM BXOZSIIHE B TYpPUCTCKUH TIPOJAYKT He
KomrieHcupyrotes. [Ipu otcraBanuu KitmeHTa OT rpymimnbl Bce CBSI3aHHBIE C 9THM PAacXo/ibl OTHOCSATCS HA €T CYET;

6.3.4.18. [TPUHIINITMAIJ] He HeceT OTBETCTBEHHOCTH 3a: IMOJJIMHHOCTH, MPABHUIBHOCTH U CPOK
nercTBus JOKyMeHTOB KIIMEHTOB; COXpaHHOCTh UMYIIECTBa (LIEHHOCTEH) U TOKyMeHTOB KIIMEHTOB; HECOOTBETCTBHS,
NPUHATOTO B CTPaHE U MecTe (BPEMEHHOT0) MpeObIBaHKUS YPOBHS YCIYT JIUYHOMY CYOBEKTUBHOMY IPEACTABICHUIO
(muenmMI0) KimnenTa 00 3THX ycoyrax;



6.3.4.19. [Tocne BO3BpareHns W3-3a TPAHUIIBI IPETEH3MIO K KaYECTBY MPEAOCTABICHHBIX yciayTr KineHTnomkexn
HampaBJIATh HE MOIPKE [/ (CeMM) KaJCHOApHBIX JHEH C JaThl OKOHYAHUS IYTEIIECTBHS B MHCHMEHHOM BHJE
KeNnaTedbHO C TPHJIOXKEHHEM KOMUM NOKYMEHTOB (IIPM HX HAJIWMYMHU), MOATBEP)KIAIOIIMX peajbHBIA ymepo,
MMOHECEeHHBI KITMeHTOM B CBSI3M C JaHHBIMHU 00CTOSTETECTBAMH.

6.3.4.20. [Tocne Bo3BpaleHNs 13-3a TPaHULIBI IPETEH3MIO K KaUeCTBY MPEAOCTaBIEHHBIX yeinyr Kinent
JIOJDKEH HaNpaBIIsATh HE Mo3ke 7 (CeMM) KaJleHOapHBIX JHEH ¢ JaThl OKOHYaHHMS IMyTELIECTBUS B TMCbMEHHOM BUJIE
JKEJATENbHO C TPWIOXKEHHEM KOIWK MOKYMEHTOB (IIPH WX HAIWYHAH), TOJTBEPKIAOIINX peajbHBIN yIiepo,
MoHeceHHbI KiTMeHTOM B CBSI3M ¢ JaHHBIMU O0OCTOSTEIILCTBAMHU.

6.4. Ooszannoctu IPUHIUIIAJIA:

6.4.1. B usmenenus pexsuszutor [IPUHIIUIIAJI 00si3aH B CPOK 10 KOHIIA MECALIA, B KOTOPOM IPOU3OIILIN
ot m3MeHeHus, uHpopmupoBath 0 HUX AIEHTA. B ciydae m3menenust ajpeca SIEKTPOHHOH MOYTHI, HOMEPOB
TeaepoHOB/(hakCOB 00sI13aH HEMEUICHHO COOOIIUTh ATEHTY 00 3TUX U3MCHCHUSX.

6.4.2.  Ilo ucroaHEHNN KOMIUIEKCA YCIIYT, YKa3aHHBIX B 3asBKE B TEUEHHE 7-H JHEH HANPaBUTh B aJlpec
AT'EHTA AxT 00 OKa3aHHBIX yCIyrax.

6.4.3. TIPUHIIUIIAJT opranusyer otmpaBky TYPUCTOB cormacHO 3akoHOJATeNnbCTBY PecmyOnmkn
V30ekucran, npaBuiaM U 1orosopy ¢ [lepeBozunkom (aBnakoMmaHuel WK WHBIMH TPAHCIOPTHBIMH OPTraHHU3AIMAMH
WJIM WX areHTaMu), OKasbIBatommM yciyrH 1o nepeBo3ke TYPUCTA u ero Garaxa.

6.4.4. Tlo 3asBke AT'EHTA cBoeBpeMeHHO (OpPMHPOBATh M MPENOCTABIATH €My B COTJIaCOBAHHBIC
CTopoHAMH CPOKM M MeCTe TYPHUCTCKHH MPOAYKT (aBHAOHMJIETHI, MPOXXHUBAaHHUE, TPAHC(HEPT, MUTAHHE, MEIUIUHCKOE
CTPaxOBaHUE TYPUCTOB U T.JI. B COOTBETCTBHU C TIOTAHHOMU 3asIBKOI).

6.4.5. B cootBerctBum ¢ 3asBkamu AI'EHTA npou3BoauTh OpOHHUpOBaHHE M TMPOJAAXKY aBUAOHIICTOB
[epeBo3unka. [ToaTBepkaeHNEe OPOHUPOBAHKS TIPOU3BOAUTCS B TeUeHUE 48 yacOB ¢ MOMEHTA MOCTYIUICHUS 3as1BKH, 32
WCKITIOYeHneM cirydaeB, He 3apucamux ot [IPUHIIUIIAJIA. TloaTBep:kaeHne MPOU3BOIUTCS YCTHO (B TOM YHICIIE
myTeM Tene(OHHOM JTUO0 BUICO CBSI3HM) JIUOO MUCHMEHHO (B TOM YHUCIIC ITOCPEACTBOM COOOIIEHUH 1o (akcy, J1ubo 1mo
WHTEPHETY NOJaHHas myTeM online OpOHUPOBAHMS)

6.4.6. Oo6ecneunts AI'EHTA undopmanueii o TypucTcKux NpoayKTax (yCIOBHS MOE3IKH, 00CITyKUBAHNUS,
pasMeleHns], ycayrax, HalM4hMH MECT, CPOKax 3ae310B, NPOJOJDKUTENLHOCTH MPeOBIBaHUS, YCIOBHS TMPOE3Ja,
pasMeleHns1, TUTaHMsI, TPOrpaMMax 03J0POBJICHHS U JIOCYTa U T.J. a TaKKe 000 BCEX U3MEHEHHSAX U JIOTIOHEHHUSX )
¥ IICHOBBIX NPETIOKEHNAX Ha HUX, B TOM YUCJIE TPH MOMOIIH SJICKTPOHHOU MOYTHI U BeO-caiiTa n mpu HEOOXOTMMOCTH
JPYTHX CPEJICTB CBS3H.

6.4.6.1. OOGecrneynTh KaYECTBEHHOE MTPEOCTABICHHE TYPHUCTHUECKUX YCIYT (TYp. IPOAYKTA), YKa3aHHBIX B
3asgBke A'EHTA;

6.4.6.2. UadopmupoBate AIEHTA 0 BO3HUKHOBEHHH OOCTOSATENHCTB, MPEMSATCTBYIOUINX BBITOIHEHUIO
OTJETBHBIX 3aIPOLICHHBIX TYPUCTCKUX YCIIYT.

7. ITPA®HBIE CAHKIIUU.

7.1. B cnyyae HEWCIIONHEHHWS WM  HEHaJUIeXallero  HWCHOJHEeHHs  Hactosmero  [loroopa
[NPUHOUIINMAJIOM, ATEHT BnopaBe pacroprHyts Hactosimmii JIoroBop Ha yCIOBHSIX M B HOPSJKE,
IpeyCMOTPEHHBIX 3aKOHOaTeILCTBOM PecnyOnmku Y30ekucran

7.2. B ciyuae otkaza Typucra TypareHta oT Typa 10 Haydajla IyTEeIIECTBHs, OTKa3a OT 3aKa3aHHOTO
apuabunera (uaprepHbiii mbo perymsipueii peiic), AIEHT omnaunsaer IIPUHIIUIINAJLY Bce daktuueckn
MOHECEHHbIE MM pacxoasl B mosHOM oObeme. Paktuuecku mnoneceHubie [[PUHIIUITMAJIOM pacxompt
CKIaabIBalOTCs 13 mrpadHbIX caHkimid, npeawbsBisiembix emy [IPMHIMIIMAJIOM, Typoneparopom —
HepesuaeHToM, llepeBozunkom, a Takke gonoaHuTeIsHO 20% OT TakuX 3aTpar B KaueCTBE KOMITEHCAIH BHYTPEHHUX
pacxonos [IPUHIIUITNAIJIIA na odhopmienue Typa.

7.3. B ciydae, xorga HeoOXOJUMO M3MEHHTH JIaHHBIC, TAKUX KakK: (paMuIMs MMs, TMACIOPTHBIC JTaHHBIC B
BBIIIMCAHHBIX aBHaOuWieTax, mojaydeHHbIX 10 3asBke AI'EHTA, wucnpaeinenue omubok Oyaer mo Tapudam
aBHAKOMITAHUH.

7.4. Tlpu anHynsamu aBuaOuiaeToB 1o Typam cuctembl GDS (TypoB ¢ ucronbp3oBaHMEM aBHAOWIICTOB Ha
PETYISIPHBIX pelcax), yAep)KMBaHHE IIOHECEHHBIX PAcXOJ0B OCYIIECTBISCTCS B COOTBETCTBHM C IPaBUJIAMU
aBHAKOMITAHUH

7.5. B ciydae, koryia HEBO3MOKHOCTh UCIIOJHEHHsI HacTosliero Jlorosopa BO3HUKIIA IO 0OCTOSTEIBCTBAM,
3a kotopeie Hu oHa U3 Cropon He otBevyaeT, AUEHT Bosmentaer [IPUHIUIINAJLY dakruueckn moHeceHHbIE UM
pacxoibl, €CJIM HHOE HE MPETyCMOTPEHO 3aKOHOIATEIbHBIMU aKTaMH WK HACTOSIIUM J[oroBopoM

7.6. 3a mpocpouky ommarel mo0bix cymm, ATEHT o6ssyercs ommarutes I[TIPUHIIUIIMAILY nento B
pazmepe 0,5 % oT 00111eli CyMMBI 3310JKEHHOCTH 3a KaX/Ible CYTKH IPOCPOYKH OILIaThl, HO He 6oiiee 50% OT CyMMBbI
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npocpoueHHoro Imiarexa. CyTKH, CIeIyrolie 3a CyTKaMH, KOTJa JICHEeXHbIC CPeJCTBa JOJDKHBI TOCTYIIHTh Ha
pacueTHbIi cuetr Typoreparopa B COOTBETCTBHH C HACTOSIIIUM J[OTOBOPOM, CUHUTAIOTCS CYTKAMHU MPOCPOUYKH OTLIATHI
JI0 TEX MOp, MOKa JICHBI'M HE MOCTYIIAT Ha pacueTHbIH cuer Typomneparopa

7.7. ATEHT o006s3an Bo3MecTuTh B mONHOM 0ObeMe yObiTkH, npuuuneHasie [IPMHIUIINAJTY
BCJIEJICTBHE PACcXOJIOB M YOBITKOB, MPUYMHEHHBIX KaKOMY-THOO TpEThbEMY JIMIy I €r0 UMYIIECTBY B CBS3H C
HapylIeHHEM HacTosmero Jloroopa, WiIH KaKMM-THOO HEOPEKHBIM ICHCTBHEM, YIYIIECHHEM, YMBICIOM HIIH
HETPaBUIBHBIM  MPEJCTABUTEIBCTBOM CO CTOPOHBI TypareHra, ero MJOJDKHOCTHBIX JIMI, CIYKAaIluX WIN
00CITy’)KHBAIOIIIEr0 TIepCOHAaIa

7.8. TIpu Bozepate AIEHTOM aBuabuseros na waprepusiii peiic, [[PUHIIUITMAJIOM ynepxuBaetcs
mrpad B pazmepe 100% oT cTOMMOCTH KaKa0ro aBuadmiaeTa (He 3aBHCHMO OT JaThl BO3BPATa U JaThl BHLICTA);

8. OTBETCTBEHHOCTb CTOPOH U PAZPEHIEHHUE CITIOPOB.
8.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH:!

> 3a MOJIMHHOCTb, MPABIIIFHOCTh, CPOK JEUCTBUS TOKyMEHTOB, mpenoctaBiseMbix TYPUCTOM mns
OpraHU3aIlUY TYPUCTCKOH MOE3/KH, 32 BO3MOXKHBIC ITOCIICACTBHUS, CBA3aHHBIC C 3TUMH 00CTOSTEIILCTBAMY,
> 3a COXpaHHOCTh, MOTEPI0 WIA TOBPSKJICHHE Oaraxka, rpy3a, LIEHHOCTEH U JIOKyMCHTOB

3AKA3UMKA/TYPUCTA B TedeHune BCero cpoka WX IMyTEIIeCTBHSL.

> B stux cnywasx orBercrBeHHOCTh Hepen 3AKAZUUKAMU/TYPUCTAMMU HecyT aBHAalMOHHBIEC,
KEJe3HOAOPOKHBIE TIEPEBO3UUKH M MEPEBO3YHKH aBTOMOOWIIBHOTO TPaHCIIOPTa B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOAATeNbCTBOM cTpaHbl npeObiBanus. AIEHT W TIPUHIIUIIAJI He sBISAIOTCS CTOPOHOW B 3aKIIOYCHHOM
JIOTOBOPE TEPEBO3KM M HE HECYT OTBETCTBEHHOCTH 3a AEATEIBHOCTh NEPEBO3YMKA. B ciyyac BO3HHKHOBEHHS Yy
3aka3unkoB/TypuCTOB MpeTeH3uit cienyeT obpamarscs K [lepeBo3unky;

> 3a COXPaHHOCTH LIeHHOCTeN U JoKyMeHTOB TYPUCTA;

> 3a KayecTBO yciuyT, okazaHHbIX TYPUCTY Ha mecTe 3a IOMONMHUTENBHYIO TIIATY;
> 3a HECOOTBETCTBHUE YCIyT CyOhekTuBHOMY rnpenactaBiennto TYPUCTA 06 atux ycmyrax.
> 3a geiictBusa IlepeBo3unkoB (M3MEHEHHE, OTMEHA, MEPEHOC, 3a/ep)KKa OTIpaBIIEHUS aBHApEICOB,

M0€3710B, aBTO0YCOB, HE NMpHUHAANECKAIUX AreHTy wiM llpuHunnany, U NpoYMx TPAaHCIIOPTHBIX CPEACTB). ATEHT U
[IpuHnunan He OTBEYarOT 32 BO3MOXKHBIE HAPYIICHUS U ACHCTBHSI, CBSI3aHHBIE C ICHCTBUSAMU [1€PEBO3UNKA, KAYECTBOM
MPEJOCTAaBISEMOTO UM OOCTYKMBaHUS, 33JEP KKK OTIPABICHUS M OMO3[aHUS MO MPHOBITHIO U CBSI3aHHOE C 3TUM
yMEHbIIIEHHE 00beMa YCIyT, BXOJSAIINX B YCIYTY;

> 3a yobITkH, moneceHHbie SAKA3UNKOM/TYPUCTOM u cBsi3aHHBIE CO CHATHEM HOCIEIHETO € peiica
WIA OTKa30oM B pa3pelIcHUH Ha BBIC3I/BbE3]] TaMOXEHHBIMH, TOTPAaHWYHBIMH, CAHUTAPHBIMH M WHBIMH
rOCy/IapCTBEHHBIMH OpTaHaAMU;

> 3a JEHCTBUS TAMOKEHHBIX, IIOTPAHUYHBIX BJIACTEM;

> 3a mocaenctsus Hapymenus 3AKAZUMKOM/TYPUCTOM TaMOXEHHBIX H  HOTPaHHYHBIX
(opmanbHOCTEH, IpaBUII [TPOE3/1a U TPOBO3a Oaraxa, a Takke HapyIIeHUs OCOOBIX MPaBUJI IOBEACHUS B CTpaHe (MecTe)
BPEMEHHOT'0 TIpeObIBaHus U T.1.;

> 3a onozganne 3AKA3UUMKA/TYPUCTA Ha peiic (peructpanuus Ha MEXIyHapOIHBIE pPEUCHI
HauuHaeTcs 3a 3 yaca 10 BpEMEHH BbUIETa, yKa3aHHOTO B aBHaOHieTe);

> 3a  orcyrctBue 'y 3AKA3SUUMKA/TYPUCTA mpoe3fHBIX JOKYMEHTOB, BBIJAHHBIX  €MY
ATEHTOM/TTIPUHIIUITIAJIOM uepe3 CybOarenTa;

8.2. 3a HapylmleHME WIM HEHaJUIe)Xallee BBINOJHEHWE NPpUHATBIX 1o Hacrosimemy J{OI'OBOPY
00s3aTenbeTB, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JISHCTBYIONIMM 3aKOHOIATENLCTBOM PeciyOiuku
VY30ekncTan;

8.3. Bce cnopsl wim pasnoriacusi, BosHukaromme Mexxy CTOPOHAMMU no JJOI'OBOPY unu B cBsizu ¢
HUM, pa3pemaroTcs yTeEM NePErOBOPOB.

8.4. B ciyuae ecnu criopsl W pa3HOIIIacusi He OyAyT yperyiupoBaHbl B ycraHoBieHHOM JJOTOBOPOM
MOPSIZIKE, OHH TIOAJIEKAT Pa3PEIIeHNIO B CyJeOHOM Mopsiike B TalIkeHTCKOM MEXPaiiOHHOM 3KOHOMHUYECKOM CY/E B
COOTBETCTBHU C 3aKOHOAATENILCTBOM PecnyOnnku Y30ekucran.

8.5. IIpumeHnMOE 3aKOHOAATEIBCTBO CTPaHbI - PecnyOnuku Y30eKucTaH.

9. MNMOPAAOK USMEHEHUSA U PACTOPKEHUS HACTOSALIEI'O 1OI'OBOPA

9.1. Hacrosmuii JOroBOp BCTyHAeT B CHITy C MOMEHTA ero nojinucanus ooeumu CTOpOHAMU U ICHCTBYET B
TeueHue KaJieHaapHoro roga. B cimydae ecnu Hu ogHa u3 CTOPOH He HampaBuT yBeOMIICHHE O pacTopkeHuH 3a 30
(TpuIUaTh) KaleHAAPHBIX JHEH OO MCTEUSHHS CPOKa NeHCTBUS, HACTOAMMK JlOroBOp MPOJIOHTHPYETCS Ha Ka)Iblid
nocaeayrouuii rog. Ipu stom CTOPOHDI noroBopusiyce 0 ToM, 4T0 KOJIMYECTBO MPOJIOHTALUN HE OTPAHUYEHO.

9.2. Ecau no ucreyeHun cpoka naericteust Hactosiiero JJOITOBOPA, otHomieHUs 110 HEMY (DaKTHUYSCKH
npoaoipkatorcs U HU ogHa 3 CTOPOH He TpeOyeT ux mpekparieHusi, AeHCTBUE STOr0 JOrOBOpa CUUTAETCS
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MPOJICHHBIM Ha HEOIIPEIEIICHHBIH CPOK.

9.3. Bce usmenenus u nononHeHus K Hactosmemy JJOIOBOPY nelicTBUTENBHBI, €CIIM OHH COBEPIICHBI B
nmucbMeHHON: hopme u moanucansl ooenvu CTOPOHAMU.

9.4. CTOPOHBI moryr mpekpatuth aeiictBue Hactosmero JJOTOBOPA mno oboromHOMy coriacuio,
MOJINMCAB MUCHBMEHHOE COTJIANIICHHE IO TAHHOMY BOIIPOCY.

9.5. JloroBop MoxeT ObITh pacTOoprHyT, mo uHHIUatuse omHoi w3 CTOPOH, myrem HampaBieHUs
MMCBMEHHOTO TpeAyNnpekaeHns Apyroi ctopore 3a 30 (TpuAnaTh) KaJICHOAPHBIX JHEH O MPEeArnojiaraeMoil JaTel
pactopxkenusi goroBopa. CTOPOHBI: o0s3anel o mpekpamenus Hacrosimero JJOI'OBOPA 3aBepummth Bce
B3aMMOPACYCTHI.

10. 3AK/JIIOYUTEJIBHBIE NOJOXEHUSA.

10.1. JOI'OBOP c [IpunoxxeHusMH, SBISIIOIIMMUCSA €TO0 HEOTHEMJIEMOW YacThiO, COCTABJICH Ha PYCCKOM
SI3bIKE B JIBYX 9K3EMIUIIpax, KaXAbld U3 KOTOPBIX UMEET OJUHAKOBYIO IOPUANYECKYIO CHUY, IO OMHOMY JUISl KaXKIOH
CTOPOHBI;

10.2. Copnepxanune Hacrosimero JOIOBOPA sBnsiercs ctporo KoH(UASHIHAIBHBIM U Pa3TiIalleHUuI0
TPETHUM JIMIAM HE TOAJIEKHUT;

10.3. CTOPOHDI obs3ytoTCs M3BemaTs APYyT Apyra B TedeHne S (MATH) KaJeHIapHBIX THEeH co THS
W3MEHEHUS HX PEKBU3UTOB, aJpECOB B MUCbMEHHOU QopMe;

10.4. Bo Bcem, uro He yperyaupoano HacrosimuMm JJOI'OBOPOM, CTOPOHbI pykoBoacTByroTCS
JEHCTBYIOIINM 3aKOHOIaTENbCTBOM PectryOmmku Y30ekucTaH.

ATEHT NPUHIMUIIAJL (TYPOIIEPATOP)
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